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This session is going to give audience an overview of the contents of the
Arabic book authored by the speaker an published by the EAITSM Inc. in
our bookstore.

Abstract

The book provides a practical guidance of ITIL adoption, covering the
whole ITIL journey from decision making to business as usual, providing
some useful tools/templates to facilitate the adoption of ITIL considering
the complementary best practice such as COBIT, PRINCE2, etc.



http://www.eaitsm.org/ver_en/books.php?mopen=14

